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MARG Meeting Minutes

Thursday, December 18, 2014

Location: Horseshoe Casino

Meeting Commenced: 1: 30 pm
Present: Rachael Szukala, ML; Tom Coppinger, ML; Rob Norton, ML; Chris Welsh, MD COE; Eugenia Conolly, DHMH/BHA; Lori Rugle, MD COE; Kathy Klausmerer, MD Senate; Gray Barton, MD Judiciary; Rob White, Univ. of MD Psychiatry; Jennifer Wetherell, MLGCA; James Butler, MLGCA; Mark Alexander, RG; Joe cavalla, Ocean Downs; Tammy Law, Horseshoe;  Matt Heiskell, HCP;  Dennis Teegardin, Office of Del. Reznik; Michael Hundt, MCPG; Deborah Haskins, MCPG; Stephen Martino, MLGCA; Mary Drexler, MLGCA
Meeting Called to Order:  Stephen Martino, MLGCA, Committee Chair

Introductions:
Mary Drexler, New responsible Gambling program Coordinator introduced herself and provided a brief background on her previous work experience to the group.  All other members present also introduced themselves, identifying their organizations and their roles within the organization.
Member Updates:

I.    Center for Excellence/Dept. of Health and Mental Hygiene:

Lorie Rugle, COE:

1) Provided brochure handout to all present; the brochure on resources available was intended for the Judiciary.  She requested those present to provide her with feedback on where these should be distributed by emailing her if they any had suggestions.

2) Discussed the COE’s 2nd phase of outreach in January – focus on women and responsible gambling; ads on TV, radio and website; documentary: problem gambling that led to incarceration.
3) Helpline #:  1-800-Gambler or 1-800522-4700: COE will be utilizing the 1-800 Gambler # on upcoming ads and wished to see what the consensus of the group was on using this number in the future.  Discussion ensued and it was determined that in the future all would use the 1-800-Gambler #; however as many materials already have the NCPG number on them that changing the number and/or artwork on materials would occur only when materials were to be replenished.  The MLGCA will need to look into a change in the regulations if this number is to be used.

4) COE New website and Map for finding Counselors:  the MLGCA and the COE will work with their IT people in the near future to identify a way to have the current Counselor information on both the COE website and the Alliance website.

II. DHMH/BHA (Eugenia Connelly):

1)The DHMH Alcohol and Drug Abuse Administration and the DHMH Mental Hygiene

 Administration merged effective July 1, 2014 and are now the DHMH Behavioral Health

 Administration. 
2) DHMH Secretary Sharfstein's resignation is effective 12/31/14. Dr. Laura Herrera Scott will serve as the 
acting DHMH Secretary until Governor Hogan appoints a new Secretary. Additional changes in DHMH and 
BHA personnel will be provided in the future.
III. MLGCA:

1) Handout provided on the number of Casino and Lottery Exclusions as of 12/3/2017.  Informed the group that since that report there have already been 12 more Voluntary Exclusions entered into the system.

2) Responsible Gambling Coordinator (RGC) shared her experience in presenting on the voluntary exclusion program to clinicians in a collaboration with the Center of Excellence.  It was well received. The RGC stated that she would be willing to do the same type of training on voluntary exclusion to others, especially clinicians, should the opportunity arise again.

3) Discussion on the numbers of Violations relating to Voluntary Exclusion:

· Some in the group indicated that this time of year can often be more stressful for individuals and that may be why we are seeing more violations in the past few months

· Others indicated it could be due to it being 2 years since the casinos opened and some of this may be individuals confusion that they are automatically of the VEP list after 2 years – however it was made clear that all the compliance officers have been trained to specifically relay to the individual excluding during the application process that it is their responsibility to request to be taken off the list after the 2 year period – it is not automatic.

· Also brought up was maybe it would be something that that COE’s research dept. might review to see why individuals would violate their voluntary exclusion contracts.

· Ideas to address this issue:  maybe when the MLGCA receives violations a packet, along with a letter by the RGC, could be sent with materials on resources that were given previously at application time; or maybe at the time the individual is caught violating they could be given a packet with resource information.

IV. Dept. Of Public Safety and Correctional Services:  Not present

V. Maryland Judiciary:

1) Informed the Committee on training in collaboration with the MLGCA on Responsible Gambling, Problem Gambling and the VEP program. A PG 101 will first role out for judicial staff in March 2015 and training for Judges will occur in the Fall of 2015.

VI.   Maryland Council on Problem Gambling:

1) Michael Hundt announced he is now the Full-time Executive Director for the Maryland Council and wants the group to know he is available for any questions anyone may have regarding the work of the Maryland Council.
2) The NCPG Annual Conference will be held on July 10th and 11th in Baltimore at the Hilton downtown.  There are also two pre-conference days, July 8th and 9th, with more intensive workshops available. The Maryland Council is working closely with the National Council on this Conference to ensure a successful conference.  If anyone is interested in somehow supporting this event they can do so and contact Michael Hundt at the Council.  It is clearly not a requirement.

3) Discussion by the MCPG’s Board President, Deborah Haskins, on their current focus on Community Outreach.  Reach out is to the Spiritual Community as well as areas that have low median salaries and where Lottery is popular.  There will be individuals out in the communities targeted to share materials on responsible gambling.

VII. Maryland State Senate: 

1) Senator Klausmerer shared that as we all know the government is going through transition right now and more should be known on any changes in state government in early 2015.

2) Recognition given to the Senator on her work on a Bill that passed relating to Underage Gambling.

3) Also important is the need to continue educating legislators on Responsible Gambling/Problem Gambling as they need more knowledge/background on this issue.

VIII. Casinos:

1) Hollywood Casino Perryville:
· Responsible Gaming Awareness Week: mandatory training was held; quizzes and even a game show open to the public on issues related to Responsible gaming – prizes given – it was very successful.
2) Ocean Downs: 

· Close to annual refreshers for staff on Responsible Gaming

· Invested in new software  that may be helpful in identifying violators

· All live and on-line training should be finishing up this week.
3) Maryland Live:

· Responsible Gaming Awareness week: quizzes/games  to enforce awareness

· Preparing for March Problem Gambling Awareness 

· Preparing for their Annual Report
· Have seen a decrease in underage gambling, but an increase in violators of the exclusion program.

4) Rocky Gap:

· Slow time of year at the casino

· Retraining after the 1st of the year

5) Horseshoe:

· All employees have been trained; did a lot of training prior to opening.

Open Discussion:

1) Discussion on how often VEP Advisories need to be sent to the Casinos:

· At present that are done almost daily.  For some of the casinos that can work, for others it can be difficult to get them entered into their system within the 72 hours required, especially as they could get missed if the staff responsible is out for any reason.  Thus when audited if the 72 hour timeline is not accomplished the casino is in violation.

· MLGCA will have an internal discussion based on the suggestion that maybe advisories only be sent once or twice a week.  Will get back to the casinos after MLGCA staff have met. 

2) Discussion on whether consideration of a problem gambling court, as the one that currently exists in NY would be considered in Maryland:

· At this time that is unlikely as the numbers of voluntary excluders and or violators are most likely not enough for this to occur; maybe in the future.

3) Set-off Program:

· Charles, MLGCA, shared that by regulation this program needs to be in place by June 2015.  This program is related to delinquency in child support payments and relates to any IRS reportable income.  It will impact the casinos and/or traditional lottery.
Meeting Concluded: 3:00 pm 
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